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• Join Operation Round Up today!
• Win a trip to Washington, D.C.
• And more

KEM Electric Cooperative 
wishes you a thankful 
Thanksgiving! Inside, read 
how cooperative members 
continue to share through 
Operation Round Up.
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Supporting our communities  
through Operation Round Up
BY LUANN DART

KEM Electric Cooperative’s Operation Round Up 
program has contributed $81,941 to 234 community 
recipients since it began in 2002. Donations 

have helped purchase equipment for fire and ambulance 
departments, promoted youth activities and assisted with 
medical expenses.

Operation Round Up is a community development 
program that has truly made a difference in many lives.

Join Operation Round Up today!
As KEM Electric Cooperative members pay their 

electric bill each month, they can also give back to their 
communities through Operation Round Up. About 53 
percent of KEM Electric’s members currently participate in 
the program.

Add your spare change to the effort!
Through the program, members voluntarily “round up” 

their electric bills to the next whole dollar each month. A 
participant in Operation Round Up with an electric bill 
of $37.63 would actually pay $38 and the extra 37 cents is 
placed into the Operation Round Up fund. 

The average member donates 50 cents a month, or $6 
a year. The most any member would donate is 99 cents a 
month, or less than $12 a year. But with hundreds of electric 
cooperative members participating, the pennies quickly add 
up to dollars.

Funds collected through Operation Round Up are then 
allocated to a variety of worthy causes throughout the 
cooperative’s service territory.

Give a gift that costs only pennies!
Join KEM Electric Cooperative members who support 

Operation Round Up by “rounding up’ your monthly bill to 
the nearest dollar. If you would like to enroll in Operation 
Round Up to donate funds, call KEM Electric Cooperative 
at 701-254-4666 or 800-472-2673.

Who can apply for funds?
Funds are disbursed in the general service area of KEM 

Electric Cooperative solely for charitable, educational, 
scientific, health or safety purposes. Organizations must 
be exempt from federal income taxation under s501 (a) 
of the Internal Revenue Code of 1986 or as a corporation 
described in s501(c)(3) of the code. Funds cannot be used 
for political purposes. No more than $2,500 will be given 
annually to any family unit, group, organization, charity or 
like organization. 

Organizations interested in applying for Operation 
Round Up funds should request an application from 
the cooperative.

Who decides where the money goes?
A board of directors representing the members reviews 

Operation Round Up applications during the year and 
determines where the funds will be donated. Operation 
Round Up board members include:
• Michael Knoll, Hague
• Pam Gross, Napoleon
• Tony Schaffner, Zeeland
• Viola Gefroh, Hague
• Bernie Schiermeister, Hazelton
• Jean Schoenhard, Steele
• Susan Wald, Napoleon

Get an application
If you have a worthy cause in our community, write or 

call KEM Electric Cooperative for an Operation Round 
Up application.

For more information, or to request an application, call 
KEM Electric Cooperative at 701-254-4666 or 800-472-
2673. You can also visit the website at www.kemelectric.com 
and click on the “community” section.

Deadlines
The next applications are due by Dec. 31. n
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YOU HAVE OPTIONS!
KEM Electric Cooperative takes the hassle out of paying your electric bill  
by offering a variety of options for payments.

BUDGET BILLING
Averaging the past 12 months 
of bills, KEM Electric develops a 
monthly bill that helps members 
budget payments that typically 
only vary by a few dollars 
from month-to-month.
For more information on 
budget billing, call the office at 
701-254-4666 or 800-472-2673 
or email billing@kemelectric.com.

CREDIT/DEBIT 
CARD PAYMENTS
KEM Electric accepts VISA, MasterCard 
and Discover personal credit/debit 
cards as a form of payment on 
residential members’ electric bills. 
Credit/debit card payments can be 
handled either as a recurring payment 
or a one-time payment. 
To enroll in a recurring payment, 
complete the authorization form at 
www.kemelectric.com and return it to 
the cooperative office.
If residential members wish to use their 
credit/debit card occasionally, you can 
pay online or call the cooperative office 
with the credit/debit card information.

PAY BY BANK 
Have your payment automatically 
deducted from your checking or 
savings account. To enroll, complete 
the authorization form at www.
kemelectric.com and return it to KEM 
Electric along with a voided check. 
You will still receive your monthly 
billing statement each month.

USE THE MAIL
Of course, you can submit your 
payment in the envelope provided 
with your bill.

USE AN E-CHECK
With e-check, you can make a one-
time monthly payment with your 
checking or savings account. Just 
call KEM Electric at 701-254-4666 
or 800-472-2673 with the bank 
information, including the routing 
number and account number.

VISIT THE OFFICE
You can also make a payment by 
visiting KEM Electric’s office in 
Linton between 8 a.m. and 4:30 
p.m. Monday-Friday.
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CHECK OUT THE ESSAY-CONTEST GUIDELINES AT

www.ndyouthtour.com and www.youthtour.coop 

JUNE 11 to 17, 2016

TOP 3 REASONS TO ENTER 
THE ESSAY-WRITING CONTEST
1. All-expense-paid trip to Washington, D.C., 

compliments of KEM Electric Cooperative.
2. A whole week to visit unforgettable historic 

monuments, museums and the U.S. Capitol.
3. A learning experience you’ll never forget.

• To enter the essay-writing contest, you must be a sophomore 
or junior in high school.

• You and your parents or guardian must be served by 
KEM Electric Cooperative.

• If you have questions, contact Kirk Praus, KEM Electric, at the address listed 
below, or call 701-254-4666 during regular business hours.

• The deadline is Jan. 29, 2016. Emailed entries should be directed to 
kpraus@kemelectric.com, and hard-copy entries mailed to: Youth Tour Essay 
Contest, KEM Electric Cooperative, 107 S. Broadway, Box 790, Linton, ND 
58552-0790.

ESSAY QUESTION:
“Pick one of the four Touchstone Energy® core values ― 
innovation, integrity, accountability and commitment to 
community ― and describe how you see this in action 
at KEM Electric Cooperative.”

HIGH SCHOOL 
SOPHOMORES & JUNIORS

North Dakota Electric Cooperative

WRITE A WINNING ESSAY AND WIN A TRIP OF A LIFETIME!

An all-expense-paid trip to WASHINGTON, D.C.

Find out why you should 
write an essay for the 

2016 Youth Tour. 
Visit www.youtube.com/ndarec

Travis Anderson
North Dakota Youth Leadership 

Council delegate
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Are you or someone you know 
having diffi  culty paying 
home heating bills? If so, you 

may qualify for energy assistance 
through the Low Income Home En-
ergy Assistance Program (LIHEAP).

Administered by the N.D. 
Department of Human Services 
and county social services offices, 
LIHEAP provides home energy 
assistance to eligible low-income 
households. Applications are 
accepted from Oct. 1-May 31 of each 
heating season. Applications are 
available at county social services 
offices and must be completed 
each season. Eligible households 

are encouraged to apply for 
assistance for:

• HEATING: LIHEAP can pay 
for a portion of fuel used to 
heat your home. The amount 
of benefit depends on your 
income, the type and size of 
your home and the type of fuel 
used to heat your home.

• WEATHERIZATION: The 
weatherization program 
helps low-income families 
make their homes and 
apartments energy-efficient.

• FURNACE AND CHIMNEY 
CLEANING: The program 
can pay up to $100 to clean 

and inspect your furnace and/
or chimney.

• EMERGENCY ASSISTANCE:
LIHEAP funds are available 
when there is a home energy 
emergency that may threaten 
the life of your family.

• ENERGY COST 
REDUCTION DEVICES: 
Funds are sometimes available 
to help with installation costs 
of energy-reducing devices 
to qualify for lower electric 
heat rates.

To learn more:
For LIHEAP services, call your 

local county social services office 
or contact:
Energy Assistance Program
N.D. Department of Human 
Services 600 E. Blvd. Ave. Dept. 325 
Bismarck, ND 58505
 Toll-free: 800-755-2716 
www.nd.gov/dhs/services/
financialhelp/energyassist.html

Local social services office 
contacts: 
Kidder County .......................................
475-2551 
Emmons County ...................................
254-4502 
McIntosh County ..................................
288-3343 
Logan County ........................................
754-2283 

Heating assistance available

HOLIDAY CLOSINGS
KEM Electric Cooperative’s offi  ces will be closed Wednesday, Nov. 11, in observance of 

Veterans Day, and Thursday and Friday, Nov. 26-27, for the Thanksgiving holiday.
If you experience a power outage, please call the cooperative’s offi  ces at 800-472-

2673 or 701-254-4666. Your call will be routed to the proper contacts and lineworkers 
will be dispatched.
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Be prepared for 

winter’s wrath

KEM Electric Cooperative strives to provide you with reliable, uninterrupted service every day of the year, but 

sometimes Mother Nature creates unavoidable power outages. KEM Electric Cooperative wants you to remain 

safe during severe winter weather, so consider preparing now for the possibility of power outages this winter.

To report an outage

Because power outages can’t 

be totally eliminated, KEM Electric 

Cooperative offers these steps to 

follow if an outage occurs:

• Confi rm the outage. Check 

your own fuses and circuit 

breakers fi rst.

• Check with a neighbor to confi rm 

if he or she is also experiencing 

an outage before you call the 

cooperative. This will help your 

cooperative determine the extent 

of the outage.

• Call the cooperative. If th
e 

outage is widespread, the phone 

lines may be busy, but keep 

trying. Your cooperative will send 

a line crew to fi nd the problem 

and restore power as quickly as 

possible.

If you have additional questions 

about outages, please call KEM 

Electric Cooperative.

During an outage

To prevent an overload on the system 

while power is being restored, take 

these steps:

• Turn off every inside light 

except one.

• Turn down your thermostat.

• If the outage lasts more than 60 

minutes, turn off yo
ur electric 

water heater. 

• Make sure your kitchen range 

is off, both the surface and 

the oven.

• Turn off all unnecessary 

appliances and unplug sensitive 

electronic equipment.

• When power comes back on, 

slowly switch your appliances 

and lights back on and gradually 

return your thermostat to its 

normal setting.

Stay away from 

downed power lines

Mother Nature isn’t always kind 

to power lines. Winter winds, snow 

and ice often prove to be too much 

for utility poles and power lines. 

If you see a downed power line or 

utility pole, contact KEM Electric 

Cooperative immediately.

Do not go near the line or the 

pole. Just because it’s on the ground 

doesn’t mean it’s safe to approach.
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THE MARATHON  
WATER HEATER 

will be the last water heater you’ll ever buy!

Call KEM Electric Cooperative  
701-254-4666
800-472-2673

FEATURES:
• Polybutene tank that is guaranteed not 

to leak, rust or corrode for as long as you 
own your home. 

• One of the most efficient water heaters 
on the market. 

• To save money, ask about placing your 
Marathon water heater on one of KEM 
Electric Cooperative’s load-management 
programs.

KEM ELECTRIC
 COOPERATIVE INC.

DIRECTORS:
Dean Dewald, Chairman ........................Dawson
Victor Wald, Vice Chairman.................Napoleon
Carter Vander Wal, Sec.-Treas.  .............. Pollock
Carmen Essig, Director .................................Lehr
John Beck, Director ....................................Linton
Dean Hummel, Director ........................... Hague
Milton Brandner, Director .......................Zeeland

MANAGEMENT:
Don Franklund .........Co-General Manager/CEO
Chris Baumgartner..Co-General Manager/CEO

Report outages to the following
toll-free number: 800-472-2673

Hazelton, Linton and Strasburg exchanges’ 
phone number: 701-254-4666

OFFICE HOURS:
Monday through Friday, 

8 a.m. to 4:30 p.m.
Website: kemelectric.com

Email address: kem@kemelectric.com

KEM Electric Cooperative
Board meeting highlights

Sept. 22, 2015
• Approved the August regular board meeting minutes

• Heard department updates

• Heard reports on meetings attended

• Heard IEA update

• Signed the special equipment summary

• A report was given by the Voucher Review Committee

• Approved the retirement of several estates
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