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“Like” and follow us on Facebook
KEM Electric Cooperative is dedicated to
providing affordable, reliable energy and
services that support and unite our
member‐owners.
We also aspire to meet the Touchstone
Energy® Cooperative core values of
integrity, innovation, accountability and
commitment to community.
KEM Electric Cooperative, Inc., is an
equal opportunity provider.

Linemen Ohlhauser and Schummer

THANK YOU, and have a healthy and happy 2021
To say 2020 was a challenge for our cooperative and area communities is an
understatement. By now, most of you have known someone who was touched
by Covid in some way. Sacrifices were made by many throughout the year.
If you experienced isolation, illness or loss due to the pandemic or as an
indirect result, we want you to know we are here for you and support you.
You’ve been supporting KEM Electric Cooperative, too, and we thank you for
your understanding during these ever‐changing times. It was a big change for
us to close our lobby to the public. We’ve always strived to operate under the
Touchstone Energy Cooperatives® tagline, the “Power of Human Connections.”
It’s been hard for us to not see those of you who stopped to pay a bill or ask a
question. While we miss seeing you, we have your best interests in mind.
As first‐responders who build and maintain the system and keep the power
flowing, we need to protect our employees and directors who make it all
happen. We also feel a great responsibility in protecting you, our members.
Even though our doors are closed, please know we continue working hard
behind those doors to serve you.
At times over the course of the year, we worked from various locations to
spread out. When we needed to work together, we masked up.
We’ve held conference calls to bring employees together; members for
various meetings; and our board of directors have also adapted to virtual ways
of meeting. Their guidance and support have been critical to our cooperative
moving forward.
When we think of a new year, we think of new beginnings; new chances
and opportunities; a fresh start. From our cooperative family to yours, we wish
you hope that 2021 brings fewer challenges and more joy, and time together
with family and friends. We need people to power our lives and communities.
You are part of our family. Happy New Year to you and yours, from
KEM Electric Cooperative.

KEM Electric takes pride in assisting
with the development of rural
leadership through our scholarship
program. For information on
scholarships available and how to
apply, visit www.kemelectric.com or
read the January local pages in the
North Dakota Living magazine.
Good luck, students, and thank you!
You are our future.

RDFC awards grant to
Strasburg Park Board
KEM is a member of Rural
Development Finance Corporation
(RDFC), which makes organizations in
our service area eligible to apply for a
grant of up to $2,000 for community‐
based projects.
Last fall, RDFC awarded one grant
totaling $750 to the Strasburg Park
Board. Funds were used to remodel
the concession stand due to
irreparable water damage at the
Strasburg Sports Complex.
In the January local pages of
North Dakota Living, learn about
RDFC’s larger loan program.

Prepare for tax season with SmartHub
Print copies of your monthly utility bills for your tax records by logging into
SmartHub! Visit www.kemelectric.com and click SmartHub, and proceed to your
billing history. If you have not signed up for SmartHub, you can set up a secure
account. Please call 701‐254‐4666 or 800‐472‐2673 with questions!

Also in the January issue of North Dakota Living:
 Former KEM scholarship recipient named 2020 Star Farmer
 Operation Round Up thank‐you  Board meeting minutes and more

Statement of Non-Discrimination
KEM Electric Cooperative, Inc., is a recipient of federal assistance from the U.S.
Department of Agriculture (USDA). In accordance with Federal civil rights law and
U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its
Agencies, offices and employees, and institutions participating in or administering USDA
programs are prohibited from discriminating based on race, color, national origin, religion,
sex, gender identity (including gender expression), sexual orientation, disability, age, marital
status, family/parental status, income derived from a public assistance program, political
beliefs, or reprisal or retaliation for prior civil rights activity, in any program or activity
conducted or funded by USDA (not all bases apply to all programs). Remedies and complaint
filing deadlines vary by program or incident.
Persons with disabilities who require alternative means of communication for program
information (e.g., Braille, large print, audiotape, American Sign Language, etc.) should
contact the responsible Agency or USDA’s TARGET Center at 202-720-2600 (voice and
TTY) or contact USDA through the Federal Relay Service at 800-877-8339. Additionally,
program information may be made available in languages other than English.
To file a program discrimination complaint, complete the USDA Program Discrimination
Complaint Form, AD-3027, found online at www.usda.gov/oascr/how-to-file-a-programdiscrimination-complaint and at any USDA office, or write a letter addressed to USDA and
provide in the letter all of the information requested in the form. To request a copy of the
complaint form, call 866-632-9992. Submit your completed form or letter to USDA by:

(1) mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Ave. S.W.
Washington, D.C. 20250-9410;

(2) fax: 202-690-7442; or
(3) email:
program.intake@usda.gov

KEM Electric Cooperative, Inc. is an equal opportunity provider.

