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Pole testing underway
KEM Electric Cooperative has contracted RAM Utilities LLC to do our annual
pole testing. They will be working in our service territory in September and
October. The inspection will consist of team members accessing all
cooperative distribution lines using pickups and four‐wheelers, and testing
poles for rot or other damage. Thank you, members, for your understanding
as we work to make the system as reliable as possible.

ORU deadline approaching
Operation Round Up is a voluntary
program in which electric cooperative
members round up their monthly
utility bills to the nearest dollar and
donate their change to local
individuals, groups or charities with a
specific need. The money pools and
accumulates, and an elected board of
co‐op members reviews the grant
applications that have been submitted
and determines worthiness.
The next application deadline will
be Sept. 30.
To request an application, call KEM
at 701‐254‐4666 or 800‐472‐2673,
stop by the office in Linton, or
download the form at
www.kemelectric.com (hover over
My Community, Charitable Giving,
and click on Operation Round Up
Grant Application).

SmartHub upgrades may require an Internet browser update
To provide even greater protection for our members from cyber threats,
SmartHub has undergone some upgrades that include increased encryption
security for web and mobile solutions. To access SmartHub, members will need to
use the latest version of a preferred web browser, such as Google Chrome,
Microsoft Internet Explorer, Mozilla Firefox or Apple’s Safari. Upgrading to the
latest version of your web browser is a fast, easy and free process.

IT’S A SCAM! Fraudulent callers target electric consumers
Scammers will do and say anything to make money, and some of their recent
targets have occurred in neighboring co‐op service areas. In July, one electric
cooperative in North Dakota received a call from a consumer — who was not a
member — who said she received a call from the local co‐op stating she needed
to provide her social security number or her account would be suspended. She
didn’t have an account.
When the threatening call ended, the woman called the number that appeared
on her caller ID, and it was routed to the co‐op, even though cooperative
employees would never ask members for credit card numbers or personal
information over the phone. KEM Electric offers a variety of methods for
payments that should be used by our members.
Scammers are getting smarter, and preying on good intentions of good people.
“Be aware of scams and do not pay a bill until you’ve contacted our office at
701‐254‐4666,” says Member Services Manager Tim Dockter.
“If you receive a call from someone claiming to be from KEM, don’t give them
personal or financial information. Hang up and call us right away,” he says.

The heating season is near. Is your electric meter breaker on?
Keep poles free of attachments
It’s windy, raining and dark, and
linemen have to climb a pole with
potential hazards to restore power.
Attached objects like signs,
birdhouses, basketball hoops, satellite
dishes, flags and deer stands create
hazards for our linemen as they climb.
Barbed wire, or staples, nails and tacks
used to hang items, can puncture
rubber gloves and other safety
equipment, making lineworkers
vulnerable to electrocution.
Lineworkers climb poles in some of
the worst conditions. Please refrain
from hanging anything on a utility
pole and protect them from injury.

Members, if your home or business has a sub‐meter for the separately metered
electric heat rate, please make sure your heat meter breaker is turned on inside
your electric panel. In fact, if you have a heat meter, please make sure the
breaker to the meter is turned on all year, to ensure KEM receives meter
readings. If the breaker is off, your electric heat kilowatt‐hour usage will not be
reflected on your bill.
The Separately Metered Heat rates run Oct. 1 through April 30.
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