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Plan it.
Safety is success by purpose.

In bucket, KEM Journeyman Lineman 
Jake Zink, Steele
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You are the reason  
KEM Electric is special
BY DON FRANKLUND

Every year, there are events and 
milestones we look forward 
to celebrating: a birthday, a 

family vacation, a parade or firework 
display. As electric cooperatives, 
we look forward to October, when 
we celebrate National Cooperative 
Month and what makes us special.

Do you understand the cooperative 
difference, and what makes your 
membership in KEM Electric 
Cooperative special? A cooperative 
is owned by the members it serves, 
so YOU are the reason a cooperative 
is special. You own us. You govern 
us, by electing directors to the board 
who represent your interests. 

Those local directors ensure the 
rates are sufficient to operate with 
safety and reliability in mind; not 
to make a profit. The money that is 
earned after expenses have been paid 
is returned to you, our members, in 
the form of capital credits checks. 
Annually the board of directors, at its 
discretion, decides whether to allow 
a general retirement of capital credits 
for that calendar years. 

The people who work for KEM 
Electric are another reason your 
cooperative is special. Our 15 
employees are dedicated to the 
communities they serve, and when 
they're not working you'll often find 
them volunteering their time with 
some local organization or activity. 
Some of our employees volunteer 
with the local fire and ambulance 
crews, churches, schools and 
much more.

There are many more cooperative 
employees working for you, and 
KEM Electric. Innovative Energy 

Alliance Cooperative is approaching 
its 10-year anniversary in 2018, 
and that’s another milestone 
to celebrate. The alliance is a 
management and shared services 
cooperative that is owned by KEM, 
Mor-Gran-Sou, Roughrider and 
Slope Electric Cooperatives.

What does that mean for KEM 
Electric members? Your cooperative 
has access to 14 additional employees 
who are specialists in their fields 
— from engineering and safety to 
information technology and human 
resources. It would be expensive for 
KEM Electric to hire its own civil 
engineer … but thanks to the shared 
services provided by the alliance, you 
DO have a talented civil engineer 
working for you and doing what’s 
best for KEM Electric’s members.

As far as management services, 
I’ll continue serving as the sole 
co-general manager and chief 
executive officer until early 2018. The 
alliance board is currently working to 
find a replacement for my friend and 
former partner, Chris Baumgartner, 
who resigned from the alliance to 
accept a position with Basin Electric 
Power Cooperative. 

After evaluating how the 
partnership has worked for the past 
five years with Chris, and discussing 
various scenarios and options, the 
board determined it would be best 
to continue having two managers. 
The time and consideration they 
are investing in this process is 
considerable, and I know the 
question they always come back to 
when making decisions is, “How will 
this affect the member at the end 

of the line?” I trust they have your 
best interests in mind when hiring a 
replacement, and with every decision 
they make in the board room.

YOU are the reason we exist. 
Electric cooperatives were formed in 
the spirit of coming together for the 
greater good. They built an electric 
system in some very rural areas 
where others would not go — not to 
make money, but to bring families 
power on the farm, in the home, at a 
business — and ultimately improve 
their quality of lives. We continue 
with the same goals today.

Electric cooperatives are special. 
This October and every October, and 
every day in between, let’s celebrate 
the business model that makes this 
journey possible.
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Tuesday, Oct. 24 from 11:30 a.m. to 1 p.m.

Knoephla, kraut, sausage and kuchen will be served 
in honor of October is National Cooperative Month. 
We look forward to seeing you at the office in Linton!

You’re invited!
KEM Electric Cooperative's 
Local Co-op Month Celebration
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KEM Electric Cooperative’s linemen do line patrol 
every time they climb into a utility truck. On 
their drive to and from a work site, the passenger 

inspects the system from top to bottom, looking for 
potential problems that could compromise reliability or 
cause a power outage. Line Superintendent Gary Hulm 
says KEM’s eight linemen intensify their efforts during the 
cold-weather months, searching for loose bolts, stranded 
wire, leaning poles, low clearance, broken insulators 
and more. When a problem is noted, they document 
the issue and return to the site with the equipment and 
parts needed to make timely repairs. Maintenance and 
prevention are the keys to a reliable electric system.

While we cover as much of our service area every 
year as possible, we can’t be everywhere. We do have 
members everywhere, though, who play an important role 
in helping to keep our system reliable. You’re out there 
driving and looking around, too — and when you call us 
with a possible safety concern, we listen.

This summer, a KEM member let us know he spotted 
a weather balloon on a power line near his farm located 
between Streeter and Napoleon. He was in the process of 
stacking hay when he saw it.

“I had enough common sense to stay away,” he says 
with a laugh.

Not everyone knows to keep a safe distance, though, or 
to call the cooperative and report the issue. Spitzer took 
the time, and spoke with Manager of Member Services 
Tim Dockter about what he saw and where.

The balloon, called a radiosonde, was a battery-powered 
telemetry instrument package that had been launched by 
U.S. National Weather Service (NWS) Bismarck. Alex 
Edwards, a meteorologist with NWS, says a radiosonde 
is launched from the Bismarck office twice a day, every 
day, 365 days a year. Around the globe, radiosondes are 
launched at the same time at a standard universal time.

They rise to about 100,000 feet in around 90 minutes, 
before the balloon bursts and falls back to ground — 
slowed by an attached parachute that looks like a hot 
air balloon. 

The radiosonde records temperature, humidity, 
pressure, wind speed and direction via a global positioning 

system, while sending data back to the office continuously 
in flight. “The data is then used for both computer-based 
weather prediction models and by the meteorologists 
themselves to create forecasts for severe weather, 
aviation and fire weather, as well as public forecasts for 
temperature, wind and precipitation,” Edwards explains. 
The data has a variety of other uses, and the information is 
available to the public by calling 1-800-247-0212. 

The radiosonde Spitzer found was launched on July 24. 
He spotted the balloon on Aug. 2. 

KEM dispatched Journeymen Linemen Jake Zink and 
Austin Ohlhauser to the site, and Zink used an extendo 
stick to remove the balloon in minutes. Non-conductive 
and non-flammable, the fiberglass hot stick allows 
safe contact with energized equipment because of its 
insulating ability.

Once removed, the radiosonde had specific instructions 
on how it should be returned to NWS. Lineman Zink read 
the instructions, packaged it and sent it on the last leg of 
its journey.

If it hadn’t been removed, the instrument would have 
deteriorated over time due to the elements, and blown 
away. While its presence didn’t compromise the reliability 

Members can be a 
valuable resource  
when it comes to 
system reliability
BY CARMEN DEVNEY

KEM member Bruce Spitzer
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of the electric system, it was a threat to the 
general public. The radiosonde was caught 
on the phase (top) wire, and a string 
streaming from the instrument was 
touching the neutral (bottom) wire 
before wrapping around the pole. 
If a person had touched the string 
and given the electricity a path to 
ground, it could have resulted in 
an electric shock that could have 
caused serious injury or even death.

Lineman Zink says Spitzer did 
exactly the right thing: He saw 
something wrong with the line, stayed 
away, and reported it to the cooperative.

“If you see something that’s not right with your 
power line, you definitely want to stay away from it. We’ll 
come and investigate. A guy never knows what he is going 
to find,” he concludes.

KEM Electric Cooperative thanks Lineman 
Zink for sharing this important safety message, as 
well as Meteorologist Alex Edwards and member 
Bruce Spitzer, for participating in this interesting and 
educational story. 

KEM Journeyman Lineman Jake Zink reads the directions on 
the radiosonde that indicate how it should be returned to U.S. 
National Weather Service Bismarck.

Reduce your outage 
time, if you can!

Members, if your home or farm is experiencing 
a power outage and you can see there is a problem 
with the electric distribution system, please call 
KEM Electric Cooperative and report the damaged 
infrastructure. This can greatly reduce the amount of 
time needed to make repairs and restore the power. 

of the electric system, it was a threat to the 
general public. The radiosonde was caught 

something wrong with the line, stayed 
away, and reported it to the cooperative.

“If you see something that’s not right with your 

Board meeting highlights: Aug. 22, 2017
• Approved the regular Board meeting minutes.
• Signed the Special Equipment Summary.
• A report was given by the Voucher Review Committee.  
• Heard department updates.
• Heard Innovative Energy Alliance Cooperative (IEAC) updates.
• Approved the 2018 IEAC budget.
• Th e next regular board meeting was set for Sept. 26, 2017, at 9:30 a.m. 
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Need Help with 
Heating Costs? 

LIHEAP can help. 
The Low Income Home Energy Assistance Program (LIHEAP) 
helps eligible low-income households with home heating costs.

•	 Heating	assistance
•	 Weatherization	services	
 (insulation, weather stripping, etc.)
•	 Furnace	and	chimney	cleaning	
•	 Furnace	repair	and	replacement	
•	 Emergency	assistance

Applications are accepted from October 1 through 
May 31 for each heating season.

For	help	filling	out	and	submitting	the	LIHEAP	
application, call 1-800-823-2417 ext: 158.

www.communityoptionsnd.com

UP092016

LIHEAP	is	federally	funded	and	administered	by	the	North	Dakota	Department	of	Human	Services	and	county	social	service	offices.

SAFETY@KEMELECTRIC.COM
KEM is an advocate of working safely. In fact, it is our way of life; the culture of your 

cooperative. We look out for the safety of ourselves and others — before, during and 
after work.

Did you know that members also play a key role in keeping our system safe? At times, you 
are our eyes in the sky and on the ground. Should you see a power line issue that may need 
KEM’s attention, please call the office or send us an email at safety@kemelectric.com 
with your concern. This correspondence should include the description of the location, 
your name and complete contact information, and a photo if possible. Working together 
helps ensure the safety of all!
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CHECK OUT THE ESSAY-CONTEST GUIDELINES AT

www.ndyouthtour.com 

JUNE 9-15, 2018

TOP 3 REASONS 
TO ENTER THE ESSAY-WRITING CONTEST

1. All-expense-paid trip to Washington, D.C., compliments of KEM Electric Cooperative.
2. A whole week to visit unforgettable historic monuments, museums and the U.S. Capitol.
3. A learning experience you’ll never forget.

• To enter the essay-writing contest, you must be a sophomore or junior in high school.

• You and your parents or guardian must be served by KEM Electric Cooperative.

• If you have a question, contact Lisa Rossow, KEM Electric, at the address listed below, or 
call 701-254-4666 during regular business hours.

• The deadline is Jan. 31, 2018. Emailed entries should be directed to 
lrossow@kemelectric.com, and hard-copy entries mailed to: Youth Tour Essay Contest, 
KEM Electric Cooperative, 107 S. Broadway, Box 790, Linton, ND 58552-0790.

WRITE A WINNING ESSAY

and win a trip of a lifetime!
AN ALL-EXPENSE-PAID TRIP TO WASHINGTON, D.C.

North Dakota Electric Cooperative

HIGH SCHOOL SOPHOMORES & JUNIORS

ESSAY QUESTION:
There are approximately 20 million military veterans in the United States today. How shall fellow U.S. citizens 

honor and look after these veterans, who have served and sacrifi ced on our behalf? Describe any special 
connection you may have to a veteran or active-duty member of the military.
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KEM ELECTRIC COOPERATIVE INC.
DIRECTORS:
Victor Wald, Chairman .......................................................................Napoleon
Carmen Essig, Vice Chairman ................................................................... Lehr
Carter Vander Wal, Sec.-Treas.  .............................................................Pollock
John Beck, Director .................................................................................. Linton
Dean Dewald, Director .........................................................................Dawson
Dean Hummel, Director ..........................................................................Hague
Neil Meidinger, Director ........................................................................Zeeland

KEM
Electric Cooperative, Inc.

MANAGEMENT:
Don Franklund ..............General Manager/CEO

Report outages to the following toll-free number: 800-472-2673
Hazelton, Linton and Strasburg exchanges’ phone 
number: 701-254-4666

OFFICE HOURS:
Monday through Friday, 
8 a.m. to 4:30 p.m.
Website: kemelectric.com / Email address: kem@kemelectric.com

HONOR THE PERSON 
WHO POWERS YOU.
Nominate someone 
who could WIN $5,000.

At KEM Electric Cooperative, we do more than 
deliver electricity. We believe it’s also important to 
recognize the people who power our lives. That’s 
why, in partnership with Touchstone Energy® 
Cooperatives, we’re sharing the second-annual 
#WhoPowersYou contest. This is an opportunity to 
honor inspirational people in our community.

"This contest is designed to focus on people in our 
co-op communities who are making a difference," 
said Mary Ann Cristiano, director of marketing, 
advertising and digital at Touchstone Energy.

Last year, KEM Electric Cooperative members 
made two nominations in the #WhoPowersYou 
contest including Don and Arlene Davis of Hazelton 
and Ashley Public School Guidance Counselor 
Denise Martz. While neither won the contest’s prizes, 
we thought their work in our communities was worthy 
of recognition, so we featured them in the February 
2017 local pages of North Dakota Living.

Who has made a positive difference in YOUR life? 
The person you nominate could win up to $5,000! 
He or she does not have to be a member of the 
cooperative.

How to enter:
• Visit www.WhoPowersYou.com to make a 

nomination through Nov. 4.
• Then, visit the website again and vote for your 

favorite person! Winners will be announced in 
early 2018.

THE 
#WHOPOWERSYOU 
CONTEST

HONOR AN UNSUNG HERO 
FROM OUR CO-OP COMMUNITY.

LEARN MORE
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