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As the 
holiday 
season 

approaches, 
most of us 
have a lot on 
our minds – 
finding the 
perfect present, 
making travel 
plans to spend 

time with family 
or scheduling all the holiday events 
on the smartphone.

And with winter’s arrival, kids look 
forward to extra vacation days and 
playing in the snow. Adults, on the 
other hand, probably dread shoveling 
snow or the extra work required to 
take care of livestock.

What most of us probably don’t 
think about during the winter season 
is outdoor electrical safety. But that’s 
something KEM Electric Cooperative 
thinks about every day of the year. 
Electricity is a necessary part of 
our lives, but using it safely is 
vitally important. 

KEM Electric Cooperative 
works hard to make sure you have 
electricity every moment of every day. 
Unfortunately, sometimes Mother 
Nature has different plans, and 
outages occur under the weight of 
snow, ice and winds.

That’s when we need to be extra 
cautious. Use your portable generator 
wisely and safely. Know what to do if 
an outage occurs to remain safe. 

And as you move snow, hay or 
equipment, keep watching for those 
overhead power lines. Look up, look 
around and always remain at least 10 
feet away from any power line.

Our lineworkers undergo extensive 
and ongoing safety training, use 
special equipment and wear personal 
protective devices when working 
around power lines. We strive to 
maintain the highest levels of safety in 
our industry to ensure our employees, 
members and friends stay out of 
harm’s way.

But we continue to need your help. 
Awareness at all times by cooperative 
members is one important aspect 
of safety.

If you do notice anything unsafe, 
contact KEM Electric Cooperative. 
We now have an email to contact: 
safety@kemelectric.com.

If you notice low wires in high-

traffic areas, call KEM Electric 
Cooperative and we’ll make 
arrangements to increase the height 
of the lines to accommodate today’s 
larger machinery.

If you see a downed power line, 
stay away and contact KEM Electric. If 
you notice anything potentially unsafe 
involving KEM Electric Cooperative’s 
power lines, contact the cooperative. 
Either call or take a photo with your 
smartphone and email it to safety@
kemelectric.com. Please include a 
general location description and/
or your phone number so the 
cooperative can get in touch with you.

Safety is a team effort and you are 
members of that team! 

Safety is year-round concern
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During an unexpected power 
outage, a portable generator 
can keep us comfortable until 

power is restored. But if not operated 
properly, a generator can quickly 
become dangerous.

What’s the first rule? Never, ever 
use a generator indoors – even with 
windows open – or in an enclosed 
area, including an attached garage. 
Locate the generator where fumes 
cannot filter into your home through 
windows or doors – even 15 feet is 
too close. Carbon monoxide, which 
is odorless and invisible, can build up 
to lethal levels in a matter of minutes. 
If you plan to use a generator, install 
a carbon monoxide detector, and test 
the batteries monthly.

To avoid risk of shock, use your 
generator only on a dry surface where 

rain or snow can’t leak or puddle 
underneath. If precipitation poses a 
problem, create an open-air, tent-like 
structure above the unit, but make 
sure to leave at least three to four feet 
of space above and around it to vent 
carbon monoxide. 

You also need to protect folks 
working to restore power. Never plug 
your portable generator into a wall 
outlet in your home. This produces 
“backfeeding” – a dangerous risk to 
the safety of lineworkers because it 
can energize power lines thought to 
be dead. For stationary generators 
that are permanently installed, a 
licensed electrician will need to install 
a double-throw transfer switch that 
complies with the National Electric 
Code. The switch safely cuts the 
electricity to the power lines. And be 

sure to call KEM Electric Cooperative 
before you install a generator to 
ensure safety for yourself and 
lineworkers.

A few other rules are important to 
keep top of mind:

• Follow the manufacturer’s 
instructions and safety tips for 
your generator.

• Plug appliances into the outlet on 
the generator using only heavy-
duty extension cords marked 
specifically for outdoor use. 
Check the wattage use of each 
appliance plugged in and make 
sure the total does not exceed the 
cord’s wattage rating. In addition, 
the cords should have three 
prongs and should not be frayed 
or cut.

• Shut down the generator and let 
it cool down before you refuel – 
gasoline or kerosene spilled on a 
hot generator could start a fire.

• If you’re buying your first portable 
generator, plan ahead. Count 
the wattages for the lighting 
and appliances – you’ll want to 
purchase a generator that can 
handle the load.

• Test your generator now to make 
sure it’s working properly.

KEM Electric Cooperative 
encourages you to protect the well-
being and safety of your family during 
outages, and safeguard those who 
come to your aid during emergency 
situations. When we work together 
for safety and the good of our 
communities, we all benefit. 

Use portable 
generators 

safely
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KEM Electric Cooperative 
strives to provide you with 
reliable, uninterrupted service 

every day of the year. While KEM 
Electric Cooperative uses sound 
engineering practices and preventative 
maintenance, it is impossible to 
completely protect the distribution 
system from nature’s wrath. 
Sometimes, Mother Nature creates 
unavoidable power outages. 

KEM Electric Cooperative wants 
you to remain safe during severe 
winter weather, so consider 
preparing now for the possibility of 
power outages this winter. Follow 
these important steps if an outage 
does occur:
1. Confirm the outage. Check 

your own fuses and circuit 
breakers first.

2. Check with a neighbor. Confirm 
if a neighbor is also experiencing 
an outage before you call the 
cooperative. This will help KEM 
Electric determine the extent of 
the outage.

3. Call the cooperative. If the 
outage is widespread, the 
phone lines may be busy, but 
keep trying. Keep KEM Electric 
Cooperative’s numbers on or near 
your telephone: 800-472-2673 
or 701-254-4666. The customer 
service representative may ask for 
the following information:

• Meter number
• Correct spelling of the name on 

the account
• Telephone number for the 

account or a number to call back
• Time the electricity went out
• If there are road conditions 

that might prevent crews from 

traveling, or alternate routes to 
your property, please share that 
information.

4. Turn off major appliances. 
To prevent an overload on the 
system while power is being 
restored, take these steps: 
• Turn off every inside light 

except one. Leave a light switch 
on so you know when electric 
service has been restored.

• Turn down your thermostat.
• If the outage lasts 

more than 60 
minutes, turn off 
your electric water 
heater.

• Make sure the stove 
is off.

• Turn off all 
unnecessary 
appliances and 
unplug sensitive 
electronic 
equipment.

• When power is 
restored, slowly 
switch your 
appliances and 
lights back on and 
gradually return 
your thermostat to 

its normal setting.
5. Be patient. Once you have 

reported an outage, please do not 
continue to call for information 
about when the power will 
be restored. Crews will work 
quickly to restore your power as 
soon as possible. If the outage 
is widespread, repairs may take 
longer. If you utilize a portable 
electric generator, be sure to use 
it safely. 

What to do in 
a power outage

To report an outage:

To report a power outage, please call KEM 
Electric Cooperative, day or night, at 800-

472-2673 or 701-254-4666. If all dispatch 

personnel are busy, please use the automated 
system to record your outage. 

During the cooperative’s normal business 

hours from 8 a.m. to 4:30 p.m. Monday through 

Friday, an employee of KEM Electric Cooperative 

will answer the phone. During all other hours, 

the telephone will be answered by Basin Electric 

Power Cooperative’s Security and Response 

Services in Bismarck. This service has been 

serving electric cooperatives since 1992 to 
respond quickly to outage reports or other 

emergencies.
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KEM Electric 
board tours 
water plant

The KEM Electric Cooperative 
board of directors held its 
September meeting at the 

South Central Regional Water 
District’s (SCRWD) water treatment 
plant west of Linton. SCRWD 
Executive Director Larry Kassian and 
SCRWD Treatment Plant Operator 
Lyle Quenzer led a tour of the plant, 
which celebrated its grand opening 
Oct. 10, 2012.

The $11.7 million treatment plant, 
which is served by KEM Electric 
Cooperative, provides water from 
the Missouri River to customers 

in Emmons, Logan, Kidder and 
McIntosh counties. The system also 
includes a $14 million investment 
in the Missouri River intake facility 
underground piping and  
storage tanks.

Bernadette Houser, with SCRWD, 
greeted the KEM Electric Cooperative 
tour group and prepared coffee and 
lunch for those involved. SCRWD 
Directors Joe LaFave and Steve 
Ellefson, both of Bismarck, also joined 
the tour. Other employees at the plant 
include rural plant operators Paul 
Holzer and Doug Smith. 

The South Central Regional Water District treatment plant near Linton is one of KEM Electric Cooperative’s largest members.

Co-Manager Chris Baumgartner, right, visits 
with Larry Kassian, executive director of 
South Central Regional Water District, during 
the tour.

Taking part in the tour are Larry Kassian, executive director of South Central Regional Water 
District (by door), Innovative Energy Alliance Safety Coordinator Darren Statsney; South Central 
Region Water District Treatment Plant Operator Lyle Quenzer; KEM Electric Director Victor Wald; 
KEM Electric Director Carter Vander Wal; and KEM Electric Director John Beck (clockwise).
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YOUTH    TOUR

Check it out at
www.ndyouthtour.com and www.youthtour.coop 

ELECTRIC COOPERATIVE

HIGH SCHOOL JUNIORS & SENIORS

• To enter the essay-writing contest, you must be a 
junior or senior in high school in the fall of 2014.

• You and your parents or guardian must be served by 
KEM Electric Cooperative.

• Essay is not to exceed two standard 8½- by 11-inch 
typewritten, double-spaced pages on this topic: 

 Many North Dakota electric cooperatives are or 
will soon be celebrating their 75th anniversaries. 
Describe how rural electrifi cation and rural 
electric cooperatives have contributed to the 
quality of life in North Dakota and your local 
community.

• Submit your essay in hard copy or electronic format 
to KEM Electric. Electronic submissions should 
conform to the two-page, double-spaced guideline 
described above. Include a cover page with your 
name, date of birth, school and grade in 2014, 
parent or guardian’s name, address and telephone 
number.

• The deadline is Jan. 31, 2014. Emailed entries 
should be directed to kem@kemelectric.com, and 
hard-copy entries mailed to: Youth Tour Essay 
Contest, KEM Electric Cooperative, 107 S. Broadway, 
Box 790, Linton, ND 58552-0790.

• If you have a question, contact KEM Electric, at 
the address listed above, or call 701-254-4666 or 
1-800-472-2673 during regular business hours.

• To enter the essay-writing contest, you must be a 

TOP 3 REASONS TO 
ENTER THE ESSAY-WRITING 
CONTEST 
1. All-expense-paid trip to Washington, D.C., compliments of 

KEM Electric Cooperative.
2. A whole week to visit unforgettable historic monuments, museums 

and the U.S. Capitol.
3. A learning experience you’ll never forget.

WRITE A WINNING ESSAY 

AND WIN A TRIP OF A LIFETIME!

An all-expense-paid 
trip to

WASHINGTON, D.C.

ENTER THE ESSAY-WRITING 
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Unclaimed capital credits

Aarestad, Alan
Aarseth, Loren
Adams, William H.
Alvarez, Darin
Arnold, Carol J.
Atlas Inc.
Baker, Gregory
Baumgartner, David
Baumgartner, Laurie
Baumgartner, Mark
Baumstarck, Frank
Beck, Emery W.
Becker, Darrell
Benkendorf, Ray
Berger, Mark
Bertsch, Gary
Binder, Ronnie
Birrenkott, John
Bosch, Barbara
Bosch, Clyde
Bosch, Frank T.
Bosch, Rose
Bosch’s Quarter Horses
Braun, Francis J.
Cattle, L&A
Cenex Harvest States
Christman, Esther
Christmann, Magdalena
Deering, Doris M.
Deringer, Eugene
Dewald, Arthur A.
Diede, Darrell
Dockter, Alfred
Dockter, Kim
Doll, Mike
Doll, Theresia
Dornbush, Cornelius
Dubois, Dave G. Jr.
Ellingson, Donna
Enzminger Body Shop 

Sales

Erbele, Elda
Erbele, Tim
Fahlsing, Dan
Farmers Union Oil Co-op 

of Linton
Fettig, Katie
Fitterer, Aloysius
Flaten, Erving
Fuhrer, Edward
Gabriel, Frank
Gaebe, Randy
Geltel, Steve
Goldade, Gerard
Gross, Terry L.
Gross, Terry Lee
Hager, Antoinette
Haibeck, Ross
Haibeck, Ruth
Harding, Gordon
Hebert, Ruby
Heer, Fred
Herzig, Thomas J.
Heyne, Larry
Hoberg, Michelle
Hoff, Alfred
Hoff, Amanda
Holly, Michelle M.
Huber, Catherine
Huber, Theodore
Huber, William F.
Hulm, Jason
Hulm, Steven
Humann, Patrick
Jacobs, Ralph
Jangula Brothers
Jasper, Miles
Johnson, William D.
Jones, Patricia
Keller, Charles Jr.
Klein, Charles
Knoll, Vernon

Knudson, Wanda
Koester, Larry
Kostelecky, Albert J.
Kramlich, Mike
Krogstad, Kevin
Krous, Wendelyn
Krumm, John
Kuntz, Edward
Kurtz, Delphine
Lachenmeier, Shawn
Laine, Paul
Lawler, Nina
Lea Wanner, Renee
Leier, John L.
Leigh, Mick R.
Levi, Randall
Lubitz, Robert
Malsam, Joe W.
Martinez, Rogelio P.
Masset, Floyd
Mcculley, Scott
Mckeeman, Oren M.
Meidinger, Jeffrey
Meyer, Brent
Miller, Jerry
Miller, Leona
Moch, David
Moch, Martha
Moser, Gary
Mueller, Richard A.
Nelson, Edna
Nelson, Thomas
Nicholson, Darnell
Nicholson Brothers
Nitschke, Allen
Nord, Charles
Nygaard, Dale
Oberlander, Albert C.
Ohlhauser, Leo J.
Olson, Paul
Omlid, Gerald

Opp, Correne A.
Paul, Mike
Peterson, Donald
Pfaff, Elmer
Pfeifer Schumacher 

Werlinger Co.
Pfeifle’s Slough Duck 

Camp
Piatz, Sam
Polasky, Joe
Pudwill, Dean
Raile, Cindy
Ridley, Christopher A.
Rodenburg, Todd
Rohrich, Michael
Rohrich, Mike P.
Rohrich, Valentine J.
Rud, Dave
Rudolph, Julius
Ryckman, Robert
Salwei, Joe
Schaefer, Louis P.
Schatz, Bryan
Schauer, Bert T.
Schauer, Lucille
Schauer, Melvin J.
Schmidt, Raymond
Schmidt, Russ
Schnabel, Cleo
Schnaible, Fred H.
Schuetz, Tammi
Schulz, Tena M.
Schumacher, Gloria
Schweitzer, Jerry
Severson, Ellef Jr.
Sims, Audrey
Stading, Ben
Stein, Francis
Surber, Ira E.
Svanes, Dana and Alan
Svanes, Dana

Talbot, Matt B.
Temple, Douglas E.
Thurman, Ralph
Thurn, Jessica
T.J. Swine
Tschetter, Delane
Tuttle, Ellen
US Sprint 

Communications Co.
Van Beek, Gilbert B.
Van Beek, Rick
Van Vugt, J.A.
Vander Laan, Terry
Vander Laan, Virgil
Vander Vorste, Larry
Vander Vorste, Louis
W&S Ranch
Wald, Andrew
Wald, Isadore
Wald, Mary
Wald, Pius
Walz, Alvin
Webber, Delores
Weigel, Marian
Werlinger, Kenneth
Werre, Esther L.
West, Byron O.
Wetzel, Floy
Williams, Harold G.
Wolf, Jason B.
Wolf, Lavern
Wolff, Lonnie
Wolt, Myron
Wolt, Myron D.
Zander, Vernon

Following are former KEM Electric Cooperative members 
with unclaimed capital credits. Checks were mailed to the 
last known address for an account based on information 
provided by the members, but may have been returned as 
undeliverable by the post office.

If you know the address or location of any of the following 
individuals or businesses, please contact KEM Electric 
Cooperative at 800-472-2673 or 701-254-4666.

What are  
capital credits?

Capital credits reflect each member’s 
ownership in the cooperative. Electric 
cooperatives do not earn profits. Instead, 
any margins or remaining revenue after all 
expenses have been paid are returned to the 
cooperative’s members in proportion to their 
electrical usage.

How are capital credits returned to you, 
the member?
Step 1: Allocation

An allocation determines your share of 

the cooperative’s margin in a particular 
year. Margins are “allocated” or assigned 
to members who belong to the cooperative 
during the year in which a margin is 
generated. The allocation is based on the 
member’s proportion of electrical usage for 
that year. Each member’s portion is referred 
to as a “capital credit allocation.”
Step 2: Retirement

Once capital credits are allocated, they 
are retained by the co-op for a certain time. 
Capital credits are the most significant 
source of equity for the cooperative. Equity 
is used to help meet the expenses of the 
co-op, such as paying for new equipment to 

serve members and repaying debt. Capital 
credits help keep rates at an affordable 
level by reducing the amount of funds that 
must be borrowed to grow and maintain a 
cooperative’s existing electric system. 

Upon completion of the rotation period, 
the board of directors will review the 
cooperative’s financial health and can 
declare a retirement (your cash payment), 
and a portion of your capital credits are 
returned to you.  

If you have questions about capital 
credits, contact KEM ELectric Cooperative at 
800-472-2673 or 701-254-4666. 
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Are you or someone you know 
having difficulty paying home 
heating bills? If so, you may 

qualify for energy assistance through 
the Low Income Home Energy 
Assistance Program (LIHEAP).

Administered by the N.D. 
Department of Human Services and 
county social services offices, LIHEAP 
provides home energy assistance 
to eligible low-income households. 
Applications are accepted from Oct. 
1-May 31 of each heating season. 
Applications are available at county 
social services offices and must be 
completed each season. Eligible 
households are encouraged to apply 
for assistance for:

• HEATING: LIHEAP can pay for a 
portion of fuel used to heat your 
home. The amount of benefit 
depends on your income, the type 
and size of your home and the 
type of fuel used to heat  
your home.

• WEATHERIZATION: The 
weatherization program helps 
low-income families make their 
homes and apartments  
energy-efficient.

• FURNACE AND CHIMNEY 
CLEANING: The program  
can pay up to $100 to clean and 
inspect your furnace  
and/or chimney.

• EMERGENCY ASSISTANCE: 
LIHEAP funds are available when 
there is a home energy emergency 
that may threaten the life of  
your family.

• ENERGY COST REDUCTION 
DEVICES: Funds are sometimes 
available to help with installation 
costs of energy-reducing devices 
to qualify for lower electric  
heat rates. 

Heating assistance 
available

To learn more:
For LIHEAP services, call your 
local county social services office 
or contact:

Energy Assistance Program
N.D. Department of Human 
Services 
600 E. Blvd. Ave. Dept. 325 
Bismarck, ND 58505
Toll-free: 800-755-2716  
www.nd.gov/dhs/services/
financialhelp/energyassist.html

Local social services office 
contacts:  
Kidder County ................475-2551 
Emmons County ............254-4502 
McIntosh County ............288-3343 
Logan County .................754-2283
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KEM Electric Cooperative
Board meeting highlights
Sept. 24, 2013

• Approved the August board meeting 
minutes

• Heard department updates
• Reviewed change of Rural Utilities 

relending activities DFC and ODFC 
ratios

• Heard reports on meetings attended
• Attended tour of South Central 

Region Water plant west of Linton
• Reviewed Schedule E – Small 

Renewable Energy Purchase Service 
Rate

• Heard Innovative Energy Alliance 
(IEA) update

• Approved capital credit retirement 
application to estates

• Approved one special equipment 
inventory

• Approved 2014 IEA budget
• Two guests gave presentations 
• Heard update on Co-op Day at 

headquarters building on Friday, 
Oct. 11

KEM ELECTRIC
 COOPERATIVE INC.

DIRECTORS:
Dean Dewald, Chairman ..................Dawson
Victor Wald, Vice Chairman ..........Napoleon
Carter Vander Wal, Sec.-Treas.  ........ Pollock
Carmen Essig, Director ..........................Lehr
John Beck, Director .............................Linton
Dean Hummel, Director ..................... Hague
Milton Brandner, Director ................Zeeland

MANAGEMENT:
Don Franklund
 & Chris Baumgartner ........... Co-Managers
Roberta Nagel ......................Office Manager
Bair Law Firm, Atty.  ........................ Mandan
HDR Engineers Inc., 
 Consulting Engr. ..........................Bismarck

Report outages to the following
toll-free number: 800-472-2673

Hazelton, Linton and Strasburg exchanges’ 
phone number: 701-254-4666

OFFICE HOURS:
Monday through Friday, 

8 a.m. to 4:30 p.m.
Website: kemelectric.com

Email address: kem@kemelectric.com

THE MARATHON  
WATER HEATER 

will be the last water heater you’ll ever buy!

Call KEM Electric Cooperative  
701-254-4666
800-472-2673

FEATURES:
• Polybutene tank that is guaranteed not 

to leak, rust or corrode for as long as you 
own your home. 

• One of the most efficient water heaters 
on the market. 

• To save money, ask about placing your 
Marathon water heater on one of KEM 
Electric Cooperative’s load-management 
programs.

Statement of nondiscrimination
KEM Electric Cooperative Inc. is the recipient of federal financial assistance 

from the U.S. Department of Agriculture (USDA). The USDA prohibits 
discrimination in all its programs and activities on the basis of race, color, 
national origin, age, disability, and where applicable, sex, marital status, 
familial status, parental status, religion, sexual orientation, genetic information, 
political beliefs, reprisal, or because all or part of an individual’s income is 
derived from any public assistance program. (Not all prohibited bases apply 
to all programs.) Persons with disabilities who require alternative means for 
communication of program information (Braille, large print, audiotape, etc.) 
should contact USDA’s TARGET Center at 202-720-2600 (voice and TDD). 
To file a complaint of discrimination, write to USDA, Director, Office of Civil 
Rights, 1400 Independence Ave., S.W., Washington, DC 20250-9410, or call 
toll-free 866-632-9992 (voice) or 800-877-8339 (TDD) or 866-377-8642 
(relay voice users). USDA is an equal opportunity provider and employer. 

Holiday closings
KEM Electric Cooperative’s offices will be closed 

Monday, Nov. 11, in observance of Veterans Day, 
and Thursday and Friday, Nov. 28-29, for the 

Thanksgiving holiday.
If you experience a power outage, please call the 

cooperative’s offices at 800-472-2673 or  
701-254-4666. Your call will be routed to the 

proper contacts and lineworkers will  
be dispatched.
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